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About the Regional Catastrophic Preparedness Grant Program
The Regional Catastrophic Preparedness Grant Program (RCPGP) was initiated in 2008 and focused on increasing catastrophic preparedness planning in high risk, high consequence areas. The central objectives of the grant program are to build regional planning processes within emergency management communities, fix shortcomings in existing plans and link operational needs to resource allocations. The latter enables the grant to promote citizen preparedness through messaging, community engagement, education and outreach. The RCPGP conducts outreach to citizens in the Illinois-Indiana-Wisconsin Combined Statistical Area with the goal of driving action toward emergency preparedness.
About the Gear Up. Get Ready. It can happen! Campaign

Gear up. Get Ready. It can happen! (GUGR) is a community preparedness campaign established to increase awareness and drive action by preparing community members for all-hazard emergencies and catastrophic events.  Additionally, it reinforces and supports the existing preparedness outreach efforts of regional Emergency Managers, government agencies, private sector, non-profit and community/faith-based organizations. The campaign is a product of the RCPT Citizens Preparedness Subcommittee and covers 16 counties across IL-IN-WI (CSA). GUGR began December 2011 with research and planning and concluded with the launch of its community outreach engagements in June 2012.  
Based upon best practices research, the campaign engaged communities to assess levels of preparedness, interject new preparedness scenarios and strengthen, as well as build, partner relationships.  Through use of a 16’GUGR vehicle loaded with preparedness activities, the campaign brought an exciting and educational emergency preparedness experience to communities, where citizens – work, live, play and worship.
The campaign toured six counties:  Will (IL), Cook (IL), Lake (IL), DuPage (IL), Porter (IN), and Lake (IN). Other county partners include DeKalb (IL), Grundy (IL), Kane (IL), Kankakee (IL), Kendall (IL), McHenry (IL), Jasper (IN), Newton (IN), Porter (IN), and Kenosha (WI).  
To learn more about the campaign, go to www.gearupgetready.com
Executive Summary

For many years the term “special needs” was used to address planning requirements for a wide array of individuals that ranged from those who may have had a disability to those who had limited or no English proficiency, children, the elderly and beyond, but the term was rarely implemented in a uniform fashion.  
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Considering the term “special needs” and its limitations, it was common for emergency planners to be unclear about who was included in the “special needs” population.  Far too often the term was used narrowly, limiting the population to those with disabilities or those that required medical attention. This often led to assumptions that people with special needs made up a smaller proportion of the population than they actually do. This circumstance translated into emergency plans that didn’t include adequate resources to meet the needs of all people with special needs during emergencies.
Recently, however, a more function-based approach has been adopted to address the needs of all individuals who may require assistance during an emergency.  Rather than addressing a specific subset of the population (special needs), the term Access and Functional Needs (AFN) can be applied to the population as a whole. This would include both people who identify as having a disability and a larger range of people who do not identify as having a disability, yet may have some functional limitation or need during an emergency or disaster. Effective engagement with this audience must be based on a clear understanding of the definition of what constitutes someone with an access or functional need.
The Importance of AFN Planning

Historically AFN (formerly known as “special needs”) planning has been conducted separate from mainstream emergency management planning efforts; being addressed in separate annexes or attachments to emergency operations plans or as separate plans altogether. However, because individuals with AFN are part of all segments of the population and make up a sizeable portion of our community, according to FEMA’s “Planning for the Whole Community: Integrating and Coordinating the Access and Functional Needs of Children and Adults with Disabilities  in Preparedness, Response, Recovery and Mitigation”, AFN planning should be integrated into all general preparedness efforts. 

There are many reasons why engaging AFN individuals in emergency preparedness campaigns is critically important, but this is perhaps the most compelling: According to the United Nations Ad Hoc Committee on Disability, “Disabled persons suffer disproportionately during disasters. Disasters not only create impairment, they also further discrimination against already disabled people, compromising the determinants of their health and creating conditions for the worsening of their overall health and well-being. They perpetuate a cycle of poverty and isolation that is heightened during disasters.”   
In February of 2006, the White House issued a 217 page report titled, “Federal Response to Hurricane Katrina: Lessons Learned”. In which, the federal government states, “Special consideration should be given to persons with disabilities, health problems, language barriers, income barriers, and unaccompanied minors.”
Everyone needs a plan. This guide will help agencies that work with the AFN population, whether unaided or in partnership with other non-governmental organizations, private sector businesses or emergency managers to ensure that an efficient emergency preparedness plan and support network is built before disaster strikes. 
Effective Ways to Engage AFN Individuals
According to FEMA's Office of Disability Integration, some of the most effective ways to engage people with access and functional needs in emergency preparedness efforts include:

· Integrating AFN planning into all preparedness efforts. Information about how and where to access additional customized and specific materials for people with disabilities and others with access and functional needs should be included in all planning and emergency preparedness campaign documents.
· Enlisting qualified individuals with access and functional needs in emergency preparedness, response and recovery processes. People with access and functional needs should be part of the development of emergency preparedness campaigns through every stage, from planning through implementation.
· Partnering with disability advocacy groups, service providers, paratransit providers, home health care providers and others to reinforce campaign messages directly with people with AFN.
· Exploring and leveraging existing communications resources (both technical and non-technical) that can be used to reach the broad array of people with access and functional needs.
· Encouraging overall grassroots community preparedness where individuals are prepared on a personal level and neighbor helps neighbor.
Who Should Use This Guide and How?
The purpose of this resource guide is to equip community members, as well as officials responsible for responding to emergencies with the information they need to increase the effectiveness of emergency preparedness campaigns and planning with the AFN community. The guide also serves as a resource for community organizers, disability advocacy groups, service and paratransit providers, home health care professionals, community organizations and others, looking to ensure they have the information needed to prepare and plan for emergencies and disasters. 
Developing a good plan or campaign, that gives clear insight into partner tools and resources, takes time and consideration. The information and recommendations in this guide will enable more organizations that serve AFN populations to effectively create a program framework that can support a customized plan or campaign for their community.
Identifying AFN Population
Overview
Identifying and understanding the various segmented audiences within your community is fundamental to building successful emergency preparedness campaigns, operations or communications plans. The better you understand your target audiences; in this case the AFN population - their desires, needs, and motivations, the more successful you will be at producing a collective, actionable change. 

The definition FEMA uses for individuals with AFN, which is consistent with the definition in the agency’s National Response Framework is, “Populations whose members may have additional needs before, during, and after an incident in functional areas including but not limited to: maintaining independence, communication, transportation, supervision, and medical care. Individuals in need of additional response assistance may include those who have disabilities; who live in institutionalized settings; who are elderly; who are children; who are from diverse cultures; who have limited English proficiency or are non-English speaking; or who are transportation disadvantaged.” 

Under this definition individuals with AFN can include individuals of all ages, with one or more activity limitations such as a reduced ability or inability to see, read, walk, speak, hear, learn, remember, understand, and/or respond quickly, as well those who do not, or have limited ability to speak or read English, and those who may have limited access to transportation. Some disabilities or functional needs are visible, while others are hidden such as heart conditions, emotional or psychiatric conditions, arthritis, significant allergies, asthma, chemical and other environmental sensitivities, respiratory conditions, and some visual, hearing and cognitive disabilities. Under this definition, many of us—or someone within our household, fall under the AFN definition.
How to Use Secondary Demographic Research to Identify AFN Groups 
There is not one simple demographic statistic that can accurately capture the AFN population. AFN individuals are represented across all segments of demographics compiled by the United States Census. Information that represents people with disabilities, poverty levels, and language barriers within the CSA has been gathered and is captured below, however, it should be noted that this information is dependent upon individual reporting and is just a start in identifying AFN populations. Identifying and reaching people with AFN is best done on a grassroots level with the community-based organizations that serve them. 
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Chicago, IL 2,695,598 99% 15.2% 208% 73%
Cook County, IL 5194675 9.8% 14.5% 16.0% 87%
DeKalb County, IL 105,160 72% N 17.0% 6.4%
DuPage County, IL 916924 76% 9.5% 6.7% 6.8%
Grundy County, IL 50,063 0.4% N 6.8% 71%
Kane County, IL 515261 74% 16.5% 9.4% 7.8%
Kankakee County, IL 113,449 12.0% N 15.1% 7.5%
Kendall County, IL 114,736 5.5% N 42% 7.8%
Lake County, IL 703,462 75% 9.8% 76% 81%
McHenry County, IL 308,760 77% 6.5% 6.6% 8.6%
‘Will County, IL 677,560 77% 6.5% 7.0% 81%
Lake County, IN 496,005 13.5% 24% 16.4% 76%
Jasper County, IN 33,478 11.6% 169% 2.6% 43%
LaPorte County, IN 111,467 13.6% N 14.5% 69%
Newton County, IN 14,244 9.4% 6.5% 11.0% 49%
Porter County, IN 164,343 99% N 76% 6.4%
Kenosha County, WI 166,426 11.6% 4.5% 12.9% 7.8%
“N’ - Entry in the estimate and margin of error columns indicates that data for this geographic area cannot be displayed
‘because the number of sample cases is 100 small.





The following provide additional background on this topic as well as free templates and resources: 

The U.S. Census counts every resident in the United States and the information is accessible to the public: http://2010.census.gov/2010census/
For more detailed information on the demographic research gathered, as well as insight on how to gather additional research on your own, of your community download the Illinois-Indiana-Wisconsin Combined Statistical Area Community Preparedness Project Research Report and refer to the “CSA 16-Conty Demographic Segmentation” section on pages 10-29.

AFN Emergency PREPAREDNESS: Key Challenges
Overview
Emergency preparedness planning for the AFN population, given its more wide-ranged definition, can bring about numerous challenges with various facets.  In developing emergency preparedness campaigns and plans, it’s important to consider key challenges and develop strategies to overcome them.
The following are some of the most critical challenges facing people with AFN and the organizations that serve them based on interviews with leading AFN experts: Richard Devylder, the US Department of Transportation’s Senior Advisor for Accessible Transportation; June Kailes, one of the nation’s leading disability policy experts and the person who pioneered the change from the ‘Special Needs’ approach to the new  ‘Access and Functional Needs’ approach now being instituted nationwide; and Marcie Roth, Director of FEMA’s Office of Disability Integration and Coordination.

Key Challenges
Challenge: Ensuring emergency preparedness messages reach individuals with AFN.
Solution to consider: According to Richard Devylder, individuals with AFN arguably have the most pressing need for emergency preparedness information and emergency public information but are often the last to receive it. Partnering with organization that serve various AFN populations, and emphasizing accessible communication mediums for the AFN community, are just two solutions to consider.
Devylder stresses the need to leverage new communication technologies and social media to reach this audience as well. These approaches are discussed in detail within this guide.
Challenge: It is common to underestimate the number of people with AFN in the community, as well as the number who will need assistance during an actual emergency.
Solution to consider: Adopt the logic behind the AFN paradigm. In the past, it was common for people developing preparedness campaigns and even emergency operations plans to use the rule of thumb that people with disabilities make up about 20% of the population. Of course the exact percentage varies by community, but by using the broader definitions provided in the new AFN approach that number rises significantly. When a more realistic estimate is used it dramatically alters the strategies needed to conduct emergency preparedness campaigns, as well as, the strategies that need to be in place to respond during emergencies. The material in this guide is helpful for both purposes.
Challenge: Overreliance on limited paratransit resources during emergencies.
Solution to consider: Hurricane Katrina may have been the most high profile example of the supply of paratransit resources needed but dramatically outpaced by demand during an emergency. The same problem occurs during nearly every major disaster. The State of California is one of the most proactive states on this issue. They hosted a series of workshops throughout the state to bring emergency managers and transit providers together to develop creative solutions to this problem. The solutions identified included:
· Increasing the emphasis on personal preparedness for people with AFN
· Leveraging partnerships with disability advocacy groups, home health care providers, transit providers and other community groups to get the word out to people with AFN on the need for personal preparedness

· Encouraging individuals with AFN to develop their own transportation/evacuation plan that is not dependent on public transportation

· Providing a web-based toolkit for emergency managers, community stakeholders and people with AFN to better prepare for the challenges posed by a major evacuation (http://gearupgetready.com/)
Challenge: AFN Registries don’t include everyone in the community with AFN which leads to unrealistic expectations of what being on the registry means. 

Solution to consider: The purpose of a registry is to have a list of people who may need additional assistance to evacuate during an emergency. Many emergency management organizations utilize registries for emergency planning, preparedness and response efforts, but the value and effectiveness of registries is unclear. June Kailes and Richard Devylder advise against reliance on registries because they believe that they provide a false security for registrants who assume that registering means that the government will be taking care of them. They also increase the likelihood that there will be no emergency support for those who fail to register whether out of ignorance, distrust of the government, or privacy concerns. If registries are used as a way to reach people for emergency preparedness efforts, significant portions of the AFN audience are likely to be missed. Kailes and Devylder recommend that grassroots community organizations and other sources of trusted information for individuals with AFN be leveraged during both emergency preparedness efforts, as well as during actual emergencies to help deliver information to people with AFN. This approach is discussed in detail, with links to additional research and support, within the ‘Recommendations for Utilizing Community Groups and Other Stakeholders as Facilitators/Marketers of Messages’ section.

Challenge: Include people with AFN throughout emergency preparedness planning. 
Solution to consider: There is a saying in the disability community, “Do nothing about us, without us.” The AFN experts all agree that people with AFN should be actively involved in every phase of emergency preparedness and response. This includes developing emergency preparedness campaigns and emergency plans. There are a large number of national and local organizations that can help connect you with AFN groups; organizations that provide resources to populations with AFN, that may support the development and implementation of your emergency plan and preparedness campaign. Examples include: The American Red Cross, your regional office of FEMA, The American Association of People with Disabilities, The American Foundation for the Blind, Center for Independent Living, Inc., National Association of the Deaf, National Federation of the Blind, United Cerebral Palsy, Easter Seals and many others.

Organizations in the Illinois-Indiana-Wisconsin area include: FEMA Region V, The American Red Cross  (County Chapters), Coalition of Limited English Speaking Elders,  Great Lakes ADA Center, Chicago Department of Aging, SOAR (Streeterville Organization of Active Residents), Streetwise, Inc., Independent Living Centers, H.O.P.E. Fair Housing Center, Hesed Hope, Senior Services Associates, Inc., Aspire Children’s Service, Association for Individual Development, Association House, Open Door Rehabilitation Center, Fox Valley Older Adults, Local County Health Departments,  Local County DHS Family Community Resource Centers, Family Alliance, Inc. Home of the Sparrow, Caring Place, Wabash Valley Alliance, Parents and Friends, Inc., South Shore Health and Rehabilitation, Access Living, Equip for Equality and Homeless Assistance Leadership Organization.
Challenge: AFN Service Animal Preparedness Inclusion.
Solution to consider: Service animal preparedness often times goes unnoticed and individuals often neglect to consider what they would do with their pet during an emergency that may cause them to evacuate. When developing an emergency plan for an AFN individual, service animal preparedness should be considered in the process. In 2005-2006, the University of Illinois received funding to support the development and dissemination of a national curriculum which takes into consideration household pets and service animals in disasters (http://cpsj.uis.edu/AnimalsinDisasters/animalsindisasterspdf2011.pdf). It focused on how service animal preparedness relates to the coordination of preparedness response and recovery capabilities of communities pre and post disaster.
According to Dr. Barbiers, President of the Anti-Cruelty Society, people have become very complacent because many large scale disasters have not occurred in the IL-WI-IN area. That complacency leads to lack of family and pet/service animal preparedness. For post-personal emergencies, such as a house fire or any other reason for evacuating a home that does not include a major hazard, The Anti-Cruelty Society has Short term Accommodation for Emergencies (S.A.F.E.): where they will take pets until community members have resolved your situation.  So if there is a fire, and you have to stay at a hotel, the Anti-Cruelty Society will take your pet. 

In other cases, like hospitalization during an emergency, health-care facilities are covered by the ADA or the Rehabilitation Act. Therefore, a community member with and AFN may be accompanied by a service animal within the facility unless the animal’s presence or behavior creates a fundamental alteration in the nature of a facility’s services in a particular area or a direct threat to other persons in a particular area. While in most cases the service animals are not to be separated from the AFN owner, one thing that’s really missing in disaster planning is pet identification. If the service animal is separated from the owner, the tags or microchips are important to have and they need to be updated whenever the community member moves. 

To better prepare the planning for service animal evacuation with AFN individuals within your community, please see the FEMA Pet/Service Animal Preparedness facilitator guide. http://emilms.fema.gov/IS909/assets/12_Pets&ServiceAnimals.pdf
Best Practices & Recommendations To engage AFN Groups
Overview

As part of the Illinois-Indiana-Wisconsin CSA Community Preparedness Project, research was conducted that reviewed national and local AFN campaign best practices. During the research phase the team utilized a process that included, but was not limited to, the following:

· Researched over a thousand literature reviews of public information on AFN campaign best practices throughout the country 
· Leveraged research to determine how to best engage people with AFN
· Interviewed in person and via phone key stakeholders, partners and community members who have developed AFN campaigns 
· Reviewed and leveraged research recently completed by contractor team members conducting similar work for FEMA/DHS, the FBI and the Transportation Research Board.

Establishing engagement best practices helps to ensure more successful outcomes.  By understanding the AFN population and learning from successful campaigns and plans that address similar target audiences, one can establish boundaries, sets expectations and create positive impact and beneficial change.
The following are strategies, approaches and best practices, based on the previously mentioned research. 
For more detailed research and summaries of community preparedness initiatives that have targeted AFN communities, download the Illinois-Indiana-Wisconsin Combined Statistical Area Community Preparedness Project Research Report and refer the “Reaching/Engaging People with AFN” sections for national research on page 56 and CSA research on page 93
Best Practices & Recommendations
Integrate AFN targeted content into general population content
When engaging individuals with AFN it is important to incorporate AFN-specific materials (or links to them) into the general audience overall plan as much as possible, so as to not denote or imply that they are ‘special’ or separate, but that they are inclusive and important in the overall plan.   According to Jessica Mitchell, Regional Disability Integration Specialist, FEMA Region V, “It’s great to have information for individuals with AFN included in the general population information because it gets people in the community to participate and support the needs of those with AFN.”
The above practice supports efforts and movement away from a ‘special needs’ approach and moves toward the AFN model described in the executive summary of this guide which reflects a philosophy of inclusion rather than separation which dominates all facets of emergency management today. However, this is not a firm rule when it comes to communication strategies. Understandably, there are many excellent emergency preparedness-related materials that are tailored specifically for the AFN audience. 

The following provide additional background on this topic as well as free templates and resources: 

Personal preparedness is a vital part of all emergency preparedness campaigns and planning. The publication, Be Ready to Go: Evacuation Transportation Planning Tips for People with Access and Functional Needs is a good resource to link to for personal preparedness and planning materials. It was produced as part of a FEMA grant and can be found here: http://rems.ed.gov/docs/Calema_TransportationEvacuationPlanningToolkit.pdf
The National Association for the Deaf-Blind offers several ready-to-use publications and campaign support materials including: Building an Emergency Kit: Checklist. http://www.aadb.org/information/emergency_preparation/emerg_kit.html
A good way to engage individuals with AFN is to provide clear, concise guidance on what types of Emergency Health Information they should carry with them. This is a good tool that can be used in any campaign or emergency preparedness initiative. http://www.jik.com/EmergencyBook%20finalw_cover.pdf

Emphasize accessible communication mediums
To engage people with AFN in emergency preparedness campaigns and emergency planning it is vital that materials are accessible to them, regardless of their disability. In addressing this challenge it is helpful to focus on people’s abilities, and less on their disabilities.  For example, audio recordings can be helpful to many who have limitations in seeing, learning and reading. For print materials consider Braille and larger print/font versions to expand the potential audience that can use them. 
Ideally materials should be available in a variety of accessible options that can be used in combination based on each person’s specific abilities. This may include audio recordings, pictures/graphics, accessible websites, and developing materials and making them available in multiple languages. 
Campaign and planning related videos used on the Internet and on television should include captioning and/or be accompanied by a qualified sign language interpreter.
To learn more about accessible communication mediums please consult pages 47-67 of Southern California Wildfires After Action Report. It was written by June Isaacson Kailes in partnership with the Access to Readiness Coalition, The California Foundation for Independent Living Centers, and the Center for Disability Issues and the Health Professions at Western University of Health Sciences. http://www.jik.com/CaliforniaWildfires.pdf
A large number of emergency preparedness materials already exist in accessible formats that can be adapted for your use. The Northeast Texas Public Health District has compiled 18 Emergency Preparedness Topics and formatted the information to be friendly to deaf, blind, and limited sight populations. The information is in video and downloadable document format for public use. http://www.accessibleemergencyinfo.com/home.html
FEMA’s www.Ready.gov website offers a host of excellent emergency preparedness materials that can be localized and used for reaching people with AFN. This includes brochures in multiple languages, captioned and signed videos that can be embedded in campaign and planning materials. The AFN site can be found at http://www.ready.gov/individuals-access-functional-needs
www.Disaboom.com is a popular website featuring information and resources for people with disabilities. It is an excellent source for the latest assistive technology as it pertains to identifying mediums through which to disseminate messages. 
There are also excellent resources available through Illinois-Indiana-Wisconsin area organizations including:

The Southern Illinois Radio Information Service (SIRIS) is a community service of WSIU Public Broadcasting which provides a reading and information service for individuals who are blind, visually impaired and print-disabled. Any person in the WSIU-FM (91.9) or WVSI-FM (88.9) listening area whose eyesight or physical condition makes it impossible to read a newspaper or book qualifies to receive the SIRIS broadcast. http://news.wsiu.org/southern-illinois-radio-information-service
Chicagoland Radio Information Service (CRIS) is a service of the Chicago Lighthouse for People who are Blind or Visually Impaired. CRIS provides daily readings of newspapers and periodicals including news stories, sales circulars, and classified listings for listeners who have a wide range of disabilities. CRIS Radio recently expanded broadcast operations into northeastern Indiana, broadcasting from WBEW-FM in Chesterton, Indiana. http://chicagolighthouse.org/programs-and-services/independent-living-services/chicagoland-radio-information-service-cris 

Chicago Lighthouse provides access to other programs, independent living services within the community, and appropriate referrals to agencies in the area so that people who are blind or visually-impaired can maximize their independent functioning in the home, workplace, and community at large. http://chicagolighthouse.org/
The Great Lakes ADA Center's Accessible Technology initiative encourages incorporation of accessible information technology in K-12 and post-secondary school settings. Accessible Information Technology incorporates the principles of universal design so that people with a wide range of abilities and disabilities can access information disseminated electronically. http://www.adagreatlakes.org/GreatLakes/
Use redundancy for dissemination of information
Closely related to the concept that emergency preparedness campaign and emergency planning materials must be accessible is that they should also be offered in multiple and redundant ways. A range of options makes it possible for people to choose the method that best meets their communication preferences. 

Once limited to the use of text telephones (TTY) or amplified handsets, these newer methods include wireless devices, videophones/video cams, computers, and messaging technologies including email, short message service (SMS), and instant messaging (IM). This range of options makes it possible for each user to choose the equipment most responsive to their communication preferences. Importantly, having materials in multiple forms allows for key messages to be reinforced. Photos are used in publications all kinds to illustrate and reinforce key concepts. In the same way leveraging multiple mediums commonly used by people with AFN increases the likelihood the message is received and understood.

Ways to achieve communication redundancy in delivering emergency preparedness messages:
· Announce them   

· Caption them
· Describe them
· Picture them
· E-mail them
· Relay them
· Text them
· Post them


· Interpret them (language & sign)

· Repeat them frequently

· Provide captioning and other methods of visual presentation when possible (for example photos, graphics, pictographs) 
To learn more about this approach please consult pages 26-29 of the following resource: Removing Barriers: Tips and Strategies to Promote Accessible Communication, North Carolina Office on Disability and Health, 2005, http://projects.fpg.unc.edu/~ncodh/pdfs/rbmeetingguide.pdf
The Illinois Emergency Management Agency and the Illinois Deaf and Hard of Hearing Commission have produced a series of videos presenting preparedness messages in American Sign Language. The videos address several topics, including making a household disaster plan, building an emergency preparedness kit, and planning for evacuations and sheltering in place. Please see the following website and scroll to where it says, “American Sign Language Videos: Together We Prepare” http://ready.illinois.gov/MultiMedia/default.htm#ASLVideos
Comply with Section 508 of the of the US Rehabilitation Act
The Internet is a key tool for most emergency preparedness campaigns and emergency planning initiatives. Accessible websites are a great way to distribute information to people with AFN, but it is critical that websites and their associated content comply with section 508 of the of the US Rehabilitation Act as well as with guidelines published by the World Wide Web Consortium, an international community where member organizations and the public work together to develop web standards. 
Section 508 requires federal agencies to make their electronic information accessible to people with disabilities. The World Wide Web Consortium’s Web Accessibility Initiative develops guidelines that serve as the international standard for Web accessibility. 

New technologies including voice input, voice output, screen readers, screen magnifiers, mouth sticks and pointers are making web-based content available to a growing number of people with disabilities, but only if the websites are designed to properly work with these technologies.
The following are key features of accessible websites that your web designer should consider:

· Explain all non-text elements like images, Flash elements, video and audio files, with a text equivalent in the form of or ‘alt tag/text’ (alternative text). This allows screen readers and other assistive software to interact with this element and describe it to the person with an AFN. 
· When Internet sites steam video, all spoken information should be captioned and/or signed.
· Choose colors carefully. Not everyone perceives colors the same way. A good approach is to choose font colors that would be easily readable even if every other color were removed from the pages.
· Include links for more detailed information that specifically focuses on AFN needs.
· Consider using an American Sign Language companion video for complex text information on websites
· If your website includes forms for registration, ordering, or anything similar, be sure that each field can be navigated by ways other than clicking with a mouse. Forms should include text labels so a user can access all areas, including drop-down menus, using a keyboard and nothing else.

· When recommending a website for more information give specifics as to where to look and what to look for — for example: ‘www.access-board.gov The Access Board — See section on emergency housing.’ Simply referring people to a large website such as http://www.fema.gov is not helpful and often frustrates people. 
· Use one of the free online tools to access you website’s compliance with these and other accessibility guidelines. The Web Accessibility Initiative offers a good list of free resources: http://www.w3.org/WAI/RC/tools/complete
To learn more about this topic please see:
Section 508 of the Rehabilitation Act requires access to electronic and information technology procured by Federal agencies.  http://www.section508.gov
To register for updates of Section 508 of the Rehabilitation Act, visit http://www.access-board.gov/508.htm
 Web Accessibility Initiative (WAI) website provides strategies, guidelines and resources to make the Web accessible to people with disabilities. http://www.w3.org/WAI/
AFN expert June Isaacson Kailes has assembled a number of resources related to legal issues and disability Rights. They are available at http://www.jik.com/disaster-legal.html
Leverage Social Media and Mobile Apps to Engage AFN Groups
Social media is a hot topic with public information officers, emergency managers and others interested in leveraging new communication strategies for emergency preparedness efforts. According to disability policy expert, June Isaacson Kailes, individuals with AFN as a group were early adopters of social media platforms including Twitter, Facebook, and others. 

While social media is an excellent tool to leverage as part of emergency preparedness campaigns and can potentially be used within emergency and communication plans, using it effectively requires a time commitment, trust in the people carrying out the social media plan on a day-to-day basis and a genuine desire to reach as many people as possible by engaging in two-way communication.
Social media experts say mobile applications are the next big thing for emergency management, as smart phones increasingly dominate the mobile phone market. To address this shift in consumer behavior, federal, state, city and county emergency managers are beginning to create and implement mobile applications for the smart phones that millions of Americans are now carrying with them. 

The following provide additional background on this topic as well as free templates, links and resources: 
Social Media Examiner, the world’s largest online social media magazine, is designed to help organizations discover how to best use social media tools like Facebook, Google+, Twitter and LinkedIn to connect with their audience. Their article, Nine Ways to Transform Your Website into a Social Media Hub offers simple tips for incorporating social media into communication efforts. http://www.socialmediaexaminer.com/9-ways-to-transform-your-website-into-a-social-media-hub/
The State of Georgia has an integrated preparedness campaign that included a new mobile app. Their app has been effective in engaging people with AFN. Before an emergency, users are able to create customizable checklists of emergency supplies, make disaster plans for their tornado data near their location. During an emergency, the app delivers severe weather alerts, shows the locations of open shelters and provides information on what to do during different types of disasters. It also interacts with the Ready Georgia website to allow users to create and save customized lists of emergency supplies, plans and contact information. To learn more about how Georgia leverages the app go to: http://www.ready.ga.gov/mobileapp
The Red Cross created free, downloadable mobile apps that can be used in conjunction with all emergency preparedness campaigns. They are available here: http://www.redcross.org/prepare/mobile-apps
The Federal Emergency Management Agency has created a free, downloadable mobile app that can be used in conjunction with all emergency preparedness campaigns. It is available here: http://www.fema.gov/smartphone-app
Specific Examples/Language to Target Individuals with AFN
The language you use in emergency preparedness campaigns and emergency plans matter. When targeting people with AFN there are several important considerations in the language used. 
Simple language
Use easy to understand messages to reach more people and increase the use of easy-to-understand visuals in addition to, or instead of, text. Information that is only in print and/or only in one language sends the wrong message and ignores the fact that many people have visual and linguistic impairments. 
Johnathon Briggs. VP of Communications at AIDS Foundation of Chicago weighed in on linguistic impairment, “We’ve had [information] produced in different dialects of Spanish. For example, working with the Greater Humbolt Park Health Community of Wellness coalition, we found that Humbolt Park is a mix of Mexican and Puerto Rican. We also began to understand the various literacy levels in every language.”

During an interview, Mike Laz, Operations and Volunteer Coordinator for Housing Opportunities & Maintenance for the Elderly (H.O.M.E.), Mike Laz, discussed the various ways that seniors comprehend information, “…There are things you have to explain [to seniors] and you have to be very clear and concise when you talk to them…You can’t say something without explaining it and expect them to know what you mean. They may interpret [what you say] in a completely different way [than it was intended].”

AFN expert Kelly Reinhardt, author of Transportation Research Report A-33, Communication with Vulnerable Populations: A Transportation and Emergency Management Toolkit, says it is important to modifying your messages to reach all audiences, including those with disabilities. She notes that in Kentucky, the Kentucky Department of Public Health creates emergency preparedness messages that are designed to be at roughly the 6th grade reading level; however, for messages to connect with the broadest possible audience it is often necessary to modify those messages so they correspond to 2nd grade reading level.
Putting ‘people’ first

Use appropriate terminology using “people” first and disability-related neutral language, such as: people with disabilities, wheelchair users (versus people confined to wheelchairs), accessible: shelters, restrooms, parking, entrances (versus handicapped restrooms). 

Discontinue the use of the term “Special Needs”

The term “special needs” is outdated and considered to be limiting rather than inclusive. As discussed in the executive summary of this guide, individuals with AFN are not a “special” subset of the populace, but comprise a large percentage of the population and should be addressed as part of an inclusive communication approach. 

Specify to whom messages are addressed

Messages intended for people with disabilities and others with AFN should specifically say so. Often emergency protective measures are tailored for segments of the audience, like individuals with AFN. A good example of this is shelter-in-place recommendations during wildfires and hazardous materials incidents.
Start the message with language that clearly defines to whom the message is directed, followed by specific instructions. For example, “If you have a respiratory condition, be sure to include any medical assistive equipment on the emergency health information card you carry with you.” Following this type of effective preparedness language also keeps the message from stigmatizing certain illnesses or diseases. Johnathon Briggs, VP of Communications at AIDS Foundation of Chicago, mentions that diseases like HIV should not be called out and should instead be categorized under chronic illnesses. Otherwise it becomes stigmatizing and can turn community members “off”, and they won’t receive the message.
To learn more about this topic please and to see more examples of effective language and preparedness messages to use in engaging individuals with AFN, consult the following resources:

Language Is More than a Trivial Concern!  10th edition (2010), Kailes, J.                                                  http://www.jik.com/language%20FINAL-L-12.27.10.pdf

Moving Beyond Special Needs: A Function Based Framework for Emergency Management and Planning. Kailes, J., Enders, A., (2007), Journal of Disability Policy Studies.  PRO-ED, TX: Austin. 2007. 17: p. 230-237. http://www.jik.com/KailesEndersbeyond.pdf
Scenarios that should be highlighted in formulating preparedness campaigns and emergency plans for people with AFN
Overview

A disaster assessment is the gathering and analysis of information pertinent to disasters and disaster response.  The scope of the information required covers factual details of the event causing the hazards, the needs of those affected, and the available resources for responding to those needs.

The assessment process extends from preparedness activities and the pre-disaster warning phase through the emergency phase and even into the rehabilitation and recovery of the community. As the needs of the community change through these phases, the objectives of the ongoing assessment changes as well.

Identifying hazards through a disaster risk assessment allows emergency preparedness planners to classify the risks that exist and anticipate the different affects it may have on one's survival. Specifically in considering an individual with AFN, personal preparedness is key, and identifying key hazards allots for the customization of solutions to potential problems that may arise during a hazardous event, as well as one's ability to plan according to the risk and their specific access or functional need.

Researched Initiatives and Scenarios
Below are (3) national plan examples that identify how to conduct and/or utilize post hazard data to assist in formulating a preparedness plan or campaign:

#1 - Identifying and Planning for Special Populations During a Natural or Man-Made Disaster - 2007 County of San Diego Public Health Services

Goal:  To identify resources and locate vulnerable populations during a disaster.  
· Reviewed the risk assessment research from three past disasters which revealed the need for a systematic method of identifying vulnerable populations in the event of a disaster:
· Santana/Granite Hills School Shootings, 2001 

· San Diego County Firestorms, 2003 

· Hurricane Katrina Evacuees, 2005

For additional information and support go to: 

http://proceedings.esri.com/library/userconf/health07/docs/identifying.pdf
#2 Disaster Planning and Emergency Management- The Use of Scenarios for Emergency Training - 2008

The idea that crisis situations are unique and unpredictable is a misleading truism. In fact, emergencies are made up of both foreseeable and unexpected elements. The way to manage them is to anticipate the former in order to minimize the latter. This can be achieved by building predictive models, or scenarios, of what is likely to happen in the future.

For additional information and support go to: 

http://emergency-planning.blogspot.com/2008/05/use-of-scenarios-for-emergency-training.html 

#3 – Social Assessment as a Complementary Tool to Hazard Risk Assessment and Disaster Planning - The Australasian Journal of Disaster and Trauma Studies ISSN:  1174-4707 
Volume: 2010-1
This article presents the case for the integration of social assessments into emergency and disaster risk management planning. Post disaster studies, social assessments and social impact assessments are all closely related activities. However, post disaster studies are obviously after the event whereas social assessments and social impact assessments ideally should be undertaken before an event occurs. This paper identifies the linkages between social impact assessments as pre-event activities, post-disaster impact assessments as post event activities, the types of variables that need to be considered, and the different types of methodologies that might be used. 

For additional information and support go to: 

http://www.massey.ac.nz/~trauma/issues/2010-1/cottrell.htm 

LOCAL PERSPECTIVE: IN-IL-WI CSA Regional Catastrophic Incident Coordination Plan - 2010

Every community is vulnerable to natural and human-caused disasters such as severe storms (thunderstorms, lightning, hail), tornadoes, floods, earthquakes, winter storms, extreme heat, hazardous materials incidents (transportation or fixed facility), or terrorist attacks. Severe storms and tornadoes pose the most significant threat to the CSA region, followed by severe winter storms, flooding, and extreme temperatures. While each state faces similar risks, some counties face unique risks due to their proximity to specific hazards. For example, Cook, Lake (Illinois), Lake (Indiana), LaPorte, Porter, and Kenosha Counties are vulnerable to varying degrees of coastal erosion due to their location on Lake Michigan. Additionally, the City of Chicago—which anchors many of the nation’s economic banking, commerce, and industry entities—is home to major landmarks (for example, Willis Tower, Navy Pier, and Millennium Park), also making it a possible terrorist target.  

During an emergency, material and physical resources are stretched thin and, often, the needs of those who most need help, namely the vulnerable populations, are left unmet. Age, class, race, poverty, language, and a host of other social, cultural, economic, and psychological factors may be relevant depending on the nature of the emergency.

Most jurisdictions within the IL-IN-WI CSA have hazard mitigation plans, which were reviewed in the development of the RCICP.  Table 1-4 lists several potential hazards, as defined in the jurisdictional hazard mitigation plans. Each hazard is ranked high, medium, or low based on the most recent information contained in each jurisdictional hazard mitigation plan: 
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For additional information and support go to: 

http://www.cityofchicago.org/dam/city/depts/oemc/general/PDF/1_RCICP_BP_FINAL.pdf
Additionally, Matthew Doughtie and Jody Chattin, Co-Chairs of the RCPT Hazard Analysis & Risk Identification Subcommittee identified Severe Storms/Tornado, Hazardous Materials Release, Extreme Temperatures, Winter Weather and Floods as the primary hazards and threats in the Illinois-Indiana-Wisconsin area.

No matter which scenario, emphasis on personal preparedness is critical when engaging individuals with AFN.  Knowing Individual special needs such as transportation or medical, requirements for service animals or targeted assistance from other care providers will help to persons with AFN to maintain their independence.

The following resources and templates are appropriate to accompany all emergency/disaster scenarios: 
www.Ready.gov offers information on helping people with AFN prepare for emergencies and disasters of all types, including a video that that addresses specific concerns and needs of individuals with AFN(the entire video is offered in sign language), information on how to build a basic emergency kit tailored to an individual’s needs, and a pamphlet designed to assist people with disabilities in planning.  

For additional information see:  http://www.ready.gov/individuals-access-functional-needs.

The American Red Cross offers a booklet entitled Preparing for Disaster for People with Disabilities and other Special Needs.  it provides tips to people with mobility problems or who have hearing, learning or seeing disabilities on the topics of getting informed, making a plan, assembling a kit and maintaining these plans. 

For additional information see:  http://www.redcross.org/images/MEDIA_CustomProductCatalog/m4240199_A4497.pdf
Ready.illinois.gov provides a web page for those with AFN. It includes preparedness information designed for specific types of functional needs and a handbook called Emergency Preparedness Tips for Those with Functional Needs. It can be downloaded in pdf format. For additional information see:  http://ready.illinois.gov/pdf/PreparednessTips_FunctionalNeeds.pdf
The Ready.wisconsin.gov “Make a Plan” provides specific planning information for seniors and those with access and functional needs. Including links to instructional videos. For video’s go to: http://readywisconsin.wi.gov/Plan/Plan.asp?maintab=0    and click on the ‘Functional Needs’ tab.
supporting Underserved communities— Preparedness on a “shoestring” budget

Based on the campaigns best practices research and feedback from partners and the community, there came a resounding need to address individual and family preparedness planning within budgetary constraints.  As sited in numerous documents and reports around hurricane Katrina including www.new.nola.gov/ready public and private emergency preparedness planners and organizers continue work diligently to engage the underserved populations (e.g., low-income, youth, elderly, limited-English speaking individuals, people with disabilities, etc.) in personal preparedness efforts, because they tend to be particularly susceptible to emergencies and disasters. According to FEMA, these vulnerable populations experience the greatest difficulty evacuating during a crisis and are the most likely to be injured, suffer significant financial losses, and encounter major obstacles accessing assistance in rebuilding their neighborhoods. 

Helping community members create emergency preparedness kits and plans while on a moderately low household budget has become a growing focus, from emergency management officials and the community at large. As a result of feedback received, a workshop entitled, “Preparedness on A Shoestring” was created and executed during the GUGR campaign Rock of Ages Baptist Church community preparedness event.  Facilitated by Mary Rhedin, Individual and Community Preparedness Officer, U.S. Department of Homeland Security, FEMA Region V; participants were educated with information that enabled them to understand how to begin to build their kit by doing simple things like, purchasing an extra can of food during grocery shopping.  “The goal is to have people understand that you don’t have to try and do it all at once, just take one step at a time and do little things that go a long way in being prepared,” states Rhedin in the GUGR campaign video. Most people believe the cost of preparedness is outside of their means, when in fact most people have at least 3 days of food in their home at any given time.  Also, the cost of purchasing supplies could be dramatically reduced by purchasing from local dollar stores, and other discount retailer. Successful emergency preparedness cannot be done alone, it is important to develop a “neighbor helping neighbor” philosophy within your community. 
Based on the target audience needs and engagement, special consideration should be given to developing plans and initiatives that focus on “shoestring” preparedness.  No matter which AFN audience you focus on during an emergency preparedness initiative, budget conscious personal preparedness tools and resources are critical. Below are three helpful hints that can support you in preparing to address this sensitive subject:

· Look to conduct non-intrusive, all inclusive engagement opportunities that speaks openly about ways to inexpensively prepare for an emergency. Link with community organizations that serve as trust agents within various AFN groups.
· Talk candidly with community members about the likelihood of disasters at various locations (workplace, home, school, place of worship, etc.), from fires to major disasters that result in evacuation, and how it could affect their lifestyle. Planning is free, so candid talks encourage community members to begin the emergency preparedness planning process.

· Utilize community blogs and guides, such as “Food and Storage Made Easy” and FEMA’s “Preparedness on a Shoestring” facilitator guide http://emilms.fema.gov/IS909/assets/01_PreparednessOnAShoestring.pdf to create non-invasive ways to address this topic during outreach.
Recommendations for utilizing community groups and other stakeholders as facilitators/marketers of messages
FEMA advocates the Whole Community Approach in which the agency is only one part of our nation’s emergency management team; where we must leverage all of the resources of our collective team in preparing for, protecting against, responding to, recovering from and mitigating against all hazards; and that collectively we must meet the needs of the entire community in each of these areas. This larger collective emergency management team includes, not only FEMA and its partners at the federal level, but also local, tribal, state and territorial partners; non-governmental organizations like faith-based and non-profit groups and private sector industry; to individuals, families and communities, who continue to be the nation’s most important assets as first responders during a disaster.
This is a very powerful strategy because research conducted by FEMA, the State of California and others revealed that many people with AFN rely less on traditional mediums for emergency preparedness information (television, radio, websites, printed material) and rely more on advocacy groups they are associated with, service providers and community organizations for information. That is why partnering with these groups is an important component of effective emergency preparedness efforts. 
Successful emergency preparedness campaigns can build on this concept. To do that, seek out community partners that have routine, direct ties to local AFN communities. Examples include local Centers for Independent Living, local chapters of United Cerebral Palsy, Easter Seals, paratransit providers, disability advocacy groups, home health care providers, faith-based organizations and others. 

Perter Berg, Project Coordinator for Technical Assistance and Employer Outreach of Great Lakes ADA Center weighed in, “Social media is good but there are tons of ways to disseminate information in a non-technical way. One thing is getting people with AFN involved in their community. Jessica [Mitchell] mentioned that it’s difficult to get persons with AFN involved and a lot of that can be facilitated through local communities and organizations to provide training and have them understand what they need or should do.” 

Please see the list on page (10) ten for examples of organizations, within the Illinois-Indiana-Wisconsin area, that serve the AFN community. These groups these would be good partners to assist with the development and facilitation of emergency preparedness messages to the community.
To learn more about this approach please consult the following resources:
FEMA has synthesized lessons learned and best practices from national research related to the Whole Community approach. It is called A Whole Community Approach to Emergency Management: Principles, Themes, and Pathways for Action. A 508-compliant, accessible version of the document is also available. Go to: http://www.fema.gov/library/viewRecord.do?id=4941
A captioned video on the topic on the Whole Community Approach is available here: http://terrorism.spcollege.edu/Broadcasts/LRBroadcast0611.aspx
Leveraging Relationships in Personal and Family Preparedness
Many successful emergency preparedness campaigns rightly focus on the value of having an emergency preparedness kit, but leveraging relationships with neighbors, friends and fellow church members is another powerful approach. Communities that have leveraged this approach report that it has produced overwhelmingly positive results, particularly for people with AFN.  
Patricia Hensley, Director of the Senior Services Center of Will County, mentions that word of mouth from senior to senior is their best motivation. “Senior will bring up topics to discuss between one another and if emergency preparedness is one of those topics, then we’ve accomplished something.”

During the research to develop this guide, focus groups reported that many emergency preparedness campaigns are too ‘government prescribed’. Participants said campaigns should be more grassroots in nature empowering people to help themselves, their families and their neighbors. 

JoAnne Jordan, Public Education Coordinator for the Seattle Office of Emergency Management shared her thoughts on the value of a grassroots approach.  

“We need to push having a plan with neighbors first. The kit comes later,” Jordan said. “If you have no money for buying supplies, if you can’t buy daily food, then by pushing a disaster kit with seven days of food I have disenfranchised you from the whole message. But you’ll have passion to put together a plan to save the life of someone you care about, or to build a relationship with a neighbor…Don’t define a neighborhood just as proximity, or you are missing a huge opportunity to create connections. A neighborhood is where your heart is: you may not live by your place of worship, but you might be willing to walk two miles to get there.”
The following resources and templates are related to leveraging relationships in personal and family preparedness: The Seattle Neighborhoods Actively Prepare (SNAP) Program is a good model of this strategy and serves as a good model of a potent relationship-based strategy. To learn more go to: Puget Sound/Seattle emergency Web site. Seattle Office of Emergency Management. http://www.seattle.gov/emergency/programs/snap/
Leveraging Citizen Corps is another way to foster grassroots engagement. Citizen Corps is coordinated at the local level by Citizen Corps Councils or similar coordinating bodies, which bring together community leaders to plan for emergencies before they happen. Citizen Corps Council members participate in developing community emergency plans, conduct localized outreach and education to the public, offer training and participation exercises, encourage volunteerism, and in the event of a disaster, form an integral part of the response. To find a local Citizen Corps Council near you go to: http://www.citizencorps.gov/cc/searchCouncil.do?submitByZip
For general information on Citizen Corps go to: www.citizencorps.gov
For Wisconsin information on Citizen Corps go to: http://www.volunteercenterofracine.org/index.php/SEWICC
For Illinois information on Citizen Corps go to: http://www.ready.illinois.gov/citizencorps/
For Indiana information on Citizen Corps go to: https://www.citizencorps.gov/cc/CertIndex.do?reportsForState&cert=&state=IN
additional information and resources 

Why and How to Include People with Disabilities in Your Emergency Planning Process. June Isaacson Kailes. March 2008. http://www.jik.com/05-7%20Qualified%20Final%20-%20updated%2003-08.pdf

This document addresses questions such as: 
· Why include disability speciﬁc advisors? 

· Who are qualified people with disabilities? 

· How to recruit qualified people with disabilities 

How to Include Diverse, Vulnerable Populations in Emergency Preparedness. Elaine Pittman. Emergency Management. Posted April 11, 2011.                                                                          http://www.emergencymgmt.com/disaster/Diverse-Vulnerable-Populations-Preparedness-041111.html This article on the “Emergency Management” Web site includes examples of and practical advice on how to include diverse populations.

How to Engage Low-Literacy and Limited-English-Proﬁciency Populations in Transportation Decisionmaking. Prepared by PBS&J for the Federal Highway Administration’s Office of Planning. February 2006. https://www.llis.dhs.gov/docdetails/details.do?contentID=19098.  Though the focus of this document is transportation in general, it is an easy read and has good insight into reaching people with low literacy skills on a personal level.

Federal Transit Administration: Transit Cooperative Research Program (TCRP) Report 150.             http://onlinepubs.trb.org/onlinepubs/tcrp/tcrp_rpt_150.pdf.  This document gives step-by-step details, checklists, tip sheets, etc. on communicating with those whose vulnerabilities, because of age, income, disability, language or mobility, are increased in emergencies. 
Emergency Evacuation Preparedness: Taking Responsibility for Your Safety, A Guide for People with Disabilities and Other Activity Limitations. June Isaacson Kailes. January 29, 2010.                               http://www.cdihp.org/products.html#evac_guide.  This document includes information ideal for use when evacuation planning is part of the campaign plan. 
Be Ready to Go: Evacuation Transportation Planning Tips for People with Access and Functional Needs. June Isaacson Kailes. January 4, 2012.                                                                             afntoolkit.nusura.com/resources/individuals/evac_tips.pdf.  This document provides transportation preparedness advice to people who have access and functional needs. Tips are presented both for people who rely on others for their transportation needs and those who own and drive vehicles. The document also gives guidance for what to include in an evacuation kit.

ASL Videos. Accessible Emergency Information. December 30, 2011.                                              https:sites.google.com/site/accessibleemergencyinfo/asl-videos. This site provides videos in American Sign Language on a variety of emergency preparedness topics including: 

· General emergency preparedness 

· Basic first aid 

· Chemical emergencies 

· Earthquakes 

· Infectious disease 

· Shelter-in-place 

· Hurricanes and high winds 

· Tornadoes and thunderstorms
Thank You!
Thank you for your interest in the Gear Up. Get Ready. It can happen! community preparedness campaign. For more information about the GUGR campaign or the Regional Catastrophic Preparedness Planning Team (RCPT) visit www.gearupgetready.com or contact Yvette Alexander, Director, External Operations - American Red Cross, at Yvette.Alexander@redcross.org or Earl Mashaw, Project Manager - Regional Catastrophic Preparedness Grant Program atEarl.Mashaw@cityofchicago.org.

 
About the Regional Catastrophic Preparedness Grant Program
The Regional Catastrophic Preparedness Grant Program (RCPGP) was initiated in 2008. RCPGP is focused on increasing catastrophic preparedness planning in high risk, high consequence areas. The central objectives of the grant program are to build a regional planning process within planning communities, fix shortcomings in existing plans and link operational needs to resource allocation. The latter provides the ability of the grant to promote citizen preparedness through messaging and outreach. Resource allocation is our ability to promote readiness and citizen preparedness steering toward the operational necessity of being prepared. The RCPGP team reaches out to the citizens of the Illinois-Indiana-Wisconsin Combined Statistical Area with the one common goal of driving action toward preparedness.
“When FEMA [Federal Emergency Management Agency] and the CDC’s[Centers for Disease Control] definitions of people with special needs are combined it includes people with limited or no English proficiency, older people, minority groups, children, people with serious mental illness, people without vehicles, people with specific dietary needs and, pregnant women, which adds up to 50 percent of the population.”


--June Kailes, Disability Policy Consultant/Associate Director at Western University in California








“Our nation has made strides since Katrina in preparing for public health emergencies. But, sadly, we know from experience that minority Americans, particularly those who are lower income, bear a disproportionate toll of injury, disease and death from emergencies.”


-- Joxel Garcia, M.D., M.B.A. Assistant Secretary for Health, U.S. Department of Health and Human Services and the HHS Secretary’s primary advisor on matters involving the nation’s public health and science.








1

